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Preparations for a Full Packing Service 

• Curtains/Poles and Shelves will need to be removed from the walls in preparation for our arrival, in addition to 

this all wall fixtures ie nails and screws will need to be removed so to not cause damage/injury when trying to 

manoeuvre furniture safely out of the property. 

• We cannot transport Gas Bottles, Tins of Paint and Jerry cans containing fuel for insurance reasons. 

• Please ensure any machines containing petrol ie Lawn Mowers are emptied prior to transporting. 

• Please empty Fridge and Freezer of all contents and defrost so no water can escape whilst in transit at least 

one day prior to the move. 

• We are not insured to enter any loft space, so all contents of loft need to be pulled down, ready for removal 

day. 

• We do un-plumb and re-plumb washing machines free of charge but any extra items ie Dishwashers, 

American Fridge/Freezers will either need to be un-plumbed ready for the move or we can offer this service, 

please ask for a price. If your American Fridge Freezer will not fit through the doors at the current property or 

the new property then either the Fridge doors or the properties doors will need to be removed by yourselves 

or us, again this service will be charged for.  

• Any Wardrobes that cannot be moved out of the property in one piece will need to be completely flat packed. 

Either by yourselves or TD Removals, service chargeable. 

• All beds, including single and cots, will need to be dismantled and completely flat packed unless using our 

dismantling/reassembly service, this service needs to be confirmed prior to the move, if this service is 

decided on move day then payment will need to be made in cash before the end of the move, unfortunately 

we do not offer the option for dismantling to be paid via bank transfer once the move is complete.  

 
TIPS  
 
We recommend that any personal items required during the pack and move process are placed to one side so 
the team know not to pack these items.  
 
All boxes will need to be flat packed (including wardrobe boxes) once unpacking is complete and then will be 
collected by ourselves at a mutually convenient time, please email when you are ready for collection. 
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